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Your guide to
better health.
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On-demand help
from a healthcare
expert.

Rightway simplifies your healthcare benefits, getting
you to the highest-quality care without overpaying.

We provide you with unlimited access to a live health
guide, a trusted advocate who can answer your
medical questions and take care of actions for you.
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Need
healthcare
help?

Our healthcare experts have your
specific benefits information and know
how to get you the highest quality
care at the best price.
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YOUR HEALTH GUIDE IS HERE TO:
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Find you the best Create tailored care Explain your bill and
doctor and book plans and figure out dispute it for you if
your appointment. next steps. something is off.

USING RIGHTWAY CAN HELP YOU:
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Understand what Find cost-effective Answer your
a service or places to fill healthcare-related
procedure will cost. prescriptions. questions.
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Here’s how
the Rightway
app works.
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Need help? Let us know.
R
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#» Back Pain Care Plan

Your back pain care plan is ready to review.

CARE PLAN READY View

S June Medical Claim

Your health guide is working on this claim and
will follow up with any questions.

IN PROGRESS View

=P Get Help e
S May Dental Claim
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Activity Get Care Bill Support Coverage

Your guide to
better health.

CONNECT WITH YOUR HEALTH GUIDE

Tap the “Compose New Message” button or
the phone icon.

VIEW INSURANCE COVERAGE

View a breakdown of your benefits, including your
co-pays. If you have questions about your coverage
or about the price of a service, your health guide
can answer them.

GET A CARE PLAN

Your health guide can put together a plan with
options for high-quality, in-network doctors.
Select one and your health guide will schedule an
appointment at a convenient time.

REVIEW OR DISPUTE A BILL

Take a picture of your bill and send it to your health
guide. They will answer your billing questions and
explain your charges. If something looks wrong, they
will dispute it on your behalf.

GET HELP BUTTON
Your fast track to the help you need.



- rightway Your guide to
better health.

Ready to get
started?

Rightway is a better way to do healthcare —
before, during, and after you see a doctor.

DOWNLOAD THE RIGHTWAY APP

- Search for “Rightway” in the App Store or get it on
Google Play.

- FYI, Rightway is a covered benefit, so you can use it for
free.

. Or call 1-833- 950 4397

Available on the GETIT ON |
' App Store | F Google Play
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